
 

 

Introduction to Customizing Your Tyler Hub 
Munis: Hub 

INTRODUCTION 

Tyler Hub is a central application that brings together permissions-based data from multiple places, 
offering pages that target the tasks you perform daily. It provides options to quickly change the way you 
view data, and it features a variety of visualizations that help organize data to make it more meaningful.  

Notably, Hub provides: 

• Collections of informational and analytic cards  

• The ability to mesh applications across divisional boundaries 

• Access to the Tyler Menu and Tyler University 

• Modern visualizations and a chart library 

• Page and card templates and builders for efficient onboarding 

 
The Tyler Hub 

START FRESH 

The Start Fresh option allows you to restart the onboarding process. It also provides an option to clear all 
the pages and cards you have added to your Home page. When you click Start Fresh, a dialog box 
displays. Select the check box to remove all your installed pages and cards as well, and click Continue. 
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Start Fresh 
The program refreshes to begin the onboarding process again. 

 
Onboarding 

ONBOARDING 

When you access Tyler Hub for the first time, or after clicking the Start Fresh option, the program 
provides a series of dialog boxes to begin the onboarding process. 
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Onboarding 

NOTE: If you are migrating from the Dashboard, the onboarding process features an additional step to 
set up your existing favorite programs. 

APPS 

The Apps button is available in the omnibar. When you click this button, Hub displays the Tyler Menu, 
Favorites, Tyler University, Tyler Hub About, and Reports options. 

 
App Options 
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FAVORITES 

Favorites give you shortcuts to programs that you frequently access. You can also add links to external 
websites, such as Employee Self Service or your intranet. The Favorites option alphabetically lists 
programs and categories you have added to your Favorites menu. 

Favorites Card 

The Favorites card displays the programs you have added to your Favorites menu. This card provides 
access to the programs, but you cannot add, update, or delete favorites from the card. You must use the 
Apps button in the omnibar to complete these tasks. 

 
Favorites Card 

Add Favorites from theTyler Menu 

The Tyler Menu option displays the Tyler Menu that is applicable to your organization. For example, if 
you are a Munis user, the Tyler Menu displays the Munis Menu. 

 
Munis Menu 
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To add a favorite program from the Tyler Menu: 

1. Click the Apps button. 
2. Click Tyler Menu. 
3. Type the program name into the search box or navigate to the program name from the menu. 
4. Right-click the program name. 
5. Select Add Favorite. The program is added to your favorites under the default category name for 

that program. 

Add a Category 

1. Click the Apps button. 
2. Click Favorites. 
3. Click Edit. 
4. Click Add New. 
5. In the Category tab, enter a name for the category.The program saves the new category and 

returns to the Edit Favorites dialog box. 
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Add a Favorite 

To add a website or program to your Favorites menu: 

1. Click the Apps button. 
2. Click Favorites. 
3. Click Edit. 
4. Click Add New. 
5. Select the category from the Category list. 
6. Enter the name of the website or program in the Name field. 
7. Paste the URL for the website or program in the Executable/URL field. 
8. Click Save. 

The entry is added to your Favorites menu. 
9. Click Done to exit the Add Favorites dialog box. 
10. Click Close to exit the Favorites menu. 

CUSTOMIZE WORKFLOW CARDS 

The group of Workflow cards provides the Approvals, Notifications, and Alerts cards. 

 

Workflow 

When you click a card, workflow data is displayed, based on defined workflow business rules. Use the By 
Process Code and By Date options to sort the items. 

• Approvals—Displays items that are pending approval. 

• Notifications—Provides notifications. 

• Alerts—Displays alerts related to specific records. 
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You can customize these cards to display certain items. For example, you have been asked to process 
requisition approvals as they come in so that the items can be ordered as soon as possible. To help you 
with this, you can add a second Approvals card that only displays requisition approvals to your Hub. That 
way, anytime you see a number in the Requisition Approvals card, you know that you need to look at it 
immediately.  

1. Click Menu. 
2. Click Add Content. 
3. Select Approvals. 
4. Click OK. The second Approvals card is placed on your Hub. 

 

Second Card Added 

5. Click on the added workflow card. 
6. Click Edit Settings. 

 
Worflow Settings 
 

7. Select the Process Code that you want displayed. 
8. Click Save. The card now only displays the selected process code. 
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PAGES 

Pages display groups of associated cards. The cards are already selected for each page, but they can be 
customized later. 

Pages Card 

The Pages card features links to the pages you have added, organized by category. 

 
Pages Caes 

Tyler Logo and Page Name 

When you click the Tyler logo or page name for any page, the screen refreshes to display your Home 
page.

 
Page Title 
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Menu 

The Menu button is available in the upper-left corner of the omnibar. 

 
Access the Menu 

When you click this option, the Pages and Settings groups display. From this menu, you can access all the 
pages you have added. 

The Pages group of the menu features quick links to all the pages you have set up. Pages are groups of 
cards that collectively make a task-based theme. 

Edit Pages 

The Edit option is available on the Pages heading to modify the pages. You can add, update, rearrange, 
and delete pages with this option. 

 
Edit Pages 
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Delete a Page 
1. Click the Edit button to display the Edit Pages dialog box. 
2. Click the name of the page to edit. 

 
Rename a Page 
1. Click the Delete button beside the name. The page is removed. Note: No confirmation message 

displays prior to deletion. 
2. Click Save to save the changes. If the page was removed in error, click Cancel to abort the process 

and restore the deleted page. 

Modify a Page Name 

To modify the name of a page: 

1. Click the Edit button to display the Edit Pages dialog box. 
2. Click the name of the page to edit. 
3. Enter the new name of the page.  
4. Click Save. Note: You must click Save for the changes to be retained. If you click outside the Edit 

Pages dialog box without clicking Save, the changes are not saved. 
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CUSTOMIZE YOUR PAGES 

You can add content on any of your pages, remove content, and move cards. 

Settings  

The Settings group in the menu features the Add Content, Modify Page, Publish Page, and Start Fresh 
options. 

 
Menu 
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Add Content 

When you click Add Content, the Content Library dialog box displays. This dialog box includes separate 
sections for cards, pages, and content packs.  

 
Add Content 
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Modify Page 

The Modify Page option is available in the Settings group of the navigation menu. When you click this 
option, you can move and resize the cards on the current page and save the new arrangement. 

1. Click Modify Page. 
2. Drag a card to move it to a new location on the page.  
3. Click and drag the lower right corner of a card to resize it.  
4. Click Save to save and apply your changes. 

 
Modify a Page 

  



 

 14 

CARDS 

Cards summarize and display data on pages.  

Apply a Filter 

Some cards feature elements you can click to change the display or view other data sets. For example, 
this Work Order Queue page shows information for all the work orders in the database; no filters have 
been applied.  

 
Apply a Filter 
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The Open Work Orders card displays a doughnut chart with different proportions for work orders in 
different statuses. This card also features an image indicating that it is a control card. Control cards allow 
you to apply filters that impact how data on the page is displayed. 

 
Clear a Filter 

When you click the In Progress section of the doughnut chart on the Open Work Orders card, the page 
refreshes to apply a filter to the cards. Only work orders with a status of In Progress display in the other 
cards on the page. The In Progress tag is added to the other cards on the page to show that the data has 
been filtered according to a status of In Progress. 

Click the Clear Filter button on the Open Work Orders card to remove the applied filter from the entire 
page.  

Modify a Card 

When you click the More button on a card, the Options and Visualizations groups display. 

 
Modify a Card 
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Options 

The Options group provides the View Data, Refresh, Card Designer, Delete Card, and Card Info options. 
Control cards also feature the Clear Filter option. 

VIEW DATA 

When you click View Data, the View Data dialog box displays. This dialog box shows a table of data that 
supports the card. Click the column headings to sort the data.

 
Card Data 

• The View Data dialog box features additional options to filter, export, and print the data. 

• Filter Data—Provides the option to enable or disable a filter. For example, if you applied a filter 
using the Filters Drop Down card, you can disable the filter to view all the data. 

• Excel—Exports the data as a .CSV file to Microsoft® Excel®. 

• Print—Sends the data to your local printer. 
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VISUALIZATIONS 

Visualizations impact the way data displays on the card. The currently displayed visualization is 

highlighted in the Visualizations group. 

 
Card Visualzation  


